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London: 
 

General Search Website:  

bit.ly/StBnVa  

Contains over 1600 entries for advice, shelters, etc. as well as advice guides.  

 

Pavement- General Search Website:  

http://bit.ly/ynZXhu  

 

Shelters: 

 

Shelter 

Telephone: 0808 800 444 

Website: http://www.shelter.org.uk 

Best Resource for housing advice and shelter locations for England, Scotland, Wales, and 

Northern Ireland. Call the free, 24-hour help line or check the website for information about 

emergency housing. 

 

Crisis 

66 Commercial Street, London E1 6LT 

Telephone: 084 4251 0111 

Fax: 084 425 0110 

Website: http://www.crisis.org.uk 

Offers programs and services for homeless individuals and have a comprehensive list of shelters, 

hostels, and day centers in London and the rest of the United Kingdom.  

 

Connection at St. Martins 

Young People’s Day Center: 12 Adelaide Street, London, WC2  

Adult Day Center: 5 St. Martin’s Place, London, WC2n 4JJ 

Telephone: 020 7766 5544 

Website: http://www.connection-at-stmartins.org.uk 

Day center for young people and adults. Services include advice, counseling, shower, laundry 

facilities, inexpensive food, work-training programs, help finding permanent housing, and a 

night center available by referral only. Open weekdays from 8:00am to 3:00pm and from 9:00am 

to 2:00pm on weekends.  

 

Holy Cross Centre 

The Crypt, Holy Cross Church, Cromer Street, London WC1H 8JU 

Telephone: 020 7278 8687 

Fax: 020 7278 8567 

http://bit.ly/StBnVa
http://bit.ly/StBnVa
http://bit.ly/ynZXhu
http://www.shelter.org.uk/
http://www.crisis.org.uk/
http://www.connection-at-stmartins.org.uk/
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Website: http://www.hcct.org.uk 

Runs drop-in services, including a meal service, advice and referrals, and fully staffed social 

center. 

 

Passage Day Centre 

St. Vincent’s Centre, Carlisle Place, London SW1 

Telephone: 020 7592 1850 

Website: http://www.passage.org.uk 

Largest voluntary sector day center for homeless adults in London, offering food, shower, and 

laundry facilities. Also operates an emergency night shelter and services to help homeless 

individuals transition to independent living. Open from 8:00am to 6:00pm, Monday to Friday, 

and 9:00am to 12:30pm Saturday and Sunday. Rough sleepers drop-in sessions only from 8:00- 

11:00am and main drop-in sessions from 12 noon to 1:00pm. 

 

St. Mungos 

Main Office: Griffin House, 2nd Floor, 161 Hammersmith Road, London W6 8BS 

Telephone: 020 8762 5500 

Fax: 020 8600 3079 

Website: http://www.mungos.org 

Operates hostels, semi-independent housing, and counseling services at locations throughout 

London.  

Camden Safer Streets, 020 7833 7970 

 

‘No Second Night Out,’ 0870 383 3333 

 

Simon Community 

129 Malden Road, Kentish Town, NW5 

Telephone: 020 7485 6639 

 

Salvation Army 

Drop-In Centre: 10 Princes Street, W1B 2LQ 

Telephone: 020 7629 5424 

 

Camden Homeless Person Unit, Bidborough House, Kings Cross, 20 Mabledon Place, WC1H 

9BF 

Telephone: 020 7974 5801 

 

Westminster Rough Sleeping Helpline, 020 7641 3841 

 

Westminster Homeless Persons Unit, 020 7286 7412 

http://www.hcct.org.uk/
http://www.passage.org.uk/
http://www.mungos.org/
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Westminster Advice and Assessment Centre, 261 Harrow Road, W2 5XF 

Telephone: 020 7641 1000 

 

Soup Kitchens:  

 

Missionaries of Charity Soup Kitchens 

c/o 177 Bravington Road, London W9 3AR 

Telephone: 02089602644 

Fax: 020 8960 2644 

Free Food at Two Locations: Pius X Church Hall, 79 St. Charles Square, W10Monday, 

Tuesday, Wednesday, and Friday at 4:30pm, Sunday at 3:00pm; St. George’s Road, 

SEMonday, Tuesday, Wednesday, Friday, and Saturday at 10:30am, Sunday at 3:00pm  

 

The Soup Kitchen at the American Church in London 

79a Tottenham Court Road, London W1T 4TD 

Telephone: 020 7580 2791 

Fax: 020 7580 5013 

Email: soupkitchendirector@hotmail.com  

Website: bit.ly/fBsHFy  

Free food, clothes and toiletries for approx. 75 homeless people per day- entrance on Whitfield 

Street. Soup kitchen is open Monday, Tuesday, Thursday, Friday, and Saturday from 10:00am to 

12 noon.  

 

Crisis & London Mobile Christmas Service also offers food and shelter at Christmas 

 

  

mailto:soupkitchendirector@hotmail.com
http://bit.ly/fBsHFy
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Lancashire/Blackpool:  

Shelter Lancashire 

69 Preston New Road, Blackburn, Lancashire BB2 6AY 

Telephone: 0344 515 1831 

Website: http://england.shelter.org.uk/get_advice/advice_services_directory?pc=lancshire  

 

Salvation Army- Blackpool  

Blackpool Citadel, Raikes Parade, Blackpool FY1 4EL 

Telephone: 01253 626114 

Website: http://www.blackpoolcitadel.co.uk/  

Provides day centre for homeless people, sessions with various health professionals, showers, 

laundry, clothing store, and lunch  

 

Oasis Nightshelter, Blackpool 

57a Cookson Street, Blackpool, Lancashire, FY1 3DR 

Telephone Number: 01253 623205 

Email: Colette.garsyth@cri.org.uk 

Website: bit.ly/19WDzAr   

Provides shelter, shower facilities, and meals available for men and women  

 

Streetlife (Blackpool) 

48 Buchanan Street, Blackpool FY1 3LQ 

Telephone Number: 01253 294477 

Support Telephone Number at Night: 01253 291038 

Website: http://www.streetlife-blackpool.co.uk/ 

Aids Young People, Provides Shelter 

 

Blackpool Council 

Emergency Telephone Number: 01253 477600 

Website: http://bit.ly/1dwV4sD 

 

Homeless in Blackpool 

Vincent House 

61 Furness Avenue, Blackpool FY3 7QL 

Telephone: 01253 302069 

Website: http://www.homelessinblackpool.co.uk/vincenthouse.htm  

Note: Apply for Accommodation  

 

 

http://england.shelter.org.uk/get_advice/advice_services_directory?pc=lancshire
http://www.blackpoolcitadel.co.uk/
mailto:Colette.garsyth@cri.org.uk
http://bit.ly/19WDzAr
http://www.streetlife-blackpool.co.uk/
http://bit.ly/1dwV4sD
http://www.homelessinblackpool.co.uk/vincenthouse.htm
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Emergency Housing Team 

Coastal House 

17-19 Abingdon Street, Blackpool FY1 1DJ 

Telephone: 477949 

Fax: 477950 

Email: Sharon.ellis@bch.co.uk 

Website: bit.ly/1bIxdUK   

Emergency Housing sites consist of mixed accommodation to house individuals up to larger 

families.  Basic cost of accommodation approx. two pounds per day. Laundry facilities on site as 

well for a fee.  

 

Preston YMCA 

Samuel Street, Preston PR1 4YD 

Telephone: 01772 794103 

Fax: 01253 714144 

  

mailto:Sharon.ellis@bch.co.uk
http://bit.ly/1bIxdUK
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Birmingham:  
 

Shelter Birmingham Support Services (also known as Shelter West Midlands)  

4
th

 Floor Gateway House, 50-53 High Street, Birmingham B4 7SY 

Telephone: 0344 515 1800 

 

Salvation Army (men only) 

Shadwell Street, Birmingham City Centre B4 6HA 

Telephone: 0121 246 6554 

Website: bit.ly/fOasLu 

Open 24 hours 

 

St. Annes Hostel (men only) 

112 Moseley Street, Highgate, Birmingham 

Telephone: 0121 772 4406 

Website: bit.ly/fOasLu 

Open 24 hours for men over the age of 25 

 

YMCA  

Church Hill Centre, Redditch 

Telephone: 01527 61643 

 

Trentham House  

45-49 Broad Road, Acocks Green B27 7UX 

Telephone: 0121 7080355   

Website: bit.ly/fOasLu 

Specifically for families or young women who are pregnant 

 

Birmingham Christmas Shelter 

P.O. Box 16509, Sutton, Coldfield B73 9WG 

Telephone: 07846 299 336 

Email: enquiry@birminghamchristmasshelter.org 

Website: http://www.birminghamchristmasshelter.org/ 

Open only during Christmas week for hot meals and a place to sleep  

 

Birmingham City Council Website lists several different council organizations that provide 

assistance: http://www.birmingham.gov.uk/homeless 

 

Additional Accommodation Listings: bit.ly/fOasLu  

  

bit.ly/fOasLu
bit.ly/fOasLu
bit.ly/fOasLu
mailto:enquiry@birminghamchristmasshelter.org
http://www.birminghamchristmasshelter.org/
http://www.birmingham.gov.uk/homeless
http://bit.ly/fOasLu
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Manchester: 
 

Shelter Greater Manchester 

Ground Floor, Victoria House, 5 Samuel Ogden Street, Manchester M1 7AX 

Telephone: 0344 515 1640 

 

Manchester City Mission/Narrowgate Night Shelter 

Windsor Drop In Centre, Churchill Way, Salford M6 5BU 

Telephone: 0161 736 7959 

Website: bit.ly/QYpTOB  

Overnight shelter (basic meal and breakfast provided); Referral Basis 

 

The Boaz Trust (men only) 

First Floor, 110 Oldham Road, Ancoats, Manchester, M4 6AG 

Telephone: 0161 202 1056 

Website: http://boaztrust.org.uk/  

Referral Basis Only; Provides food, accommodation, and advice 

 

The Booth Centre  

Manchester Cathedral, Victoria Street, Manchester M3 1SX 

Telephone: 0161 835 2499 

Website: bit.ly/cv8ZI5 

Open Tuesday/Thursday from 10:00AM- 12:00PM for food and advice 

 

Young Person’s Support Foundation- Manchester City Centre Project 

52 Oldham Street, Manchester, M4 1LE 

Telephone: 0161 228 7655 

Website: bit.ly/16rrlPQ  

Free breakfast, access to showers, and toiletries provided 

Morning drop in: Monday-Friday from 10:00AM- 12:00PM 

Afternoon drop in: everyday (except Wednesday): 1:30- 3:00PM 

 

Additional Resources: bit.ly/16Rbixd 

  

http://bit.ly/QYpTOB
http://boaztrust.org.uk/
bit.ly/cv8ZI5
http://bit.ly/16rrlPQ
http://bit.ly/16Rbixd
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Newcastle:  
 

Shelter North East  

1-2 Blackfriars Court, Dispensary Lane, Newcastle upon Tyne NE1 4XB 

Telephone: 0344 515 1601 

 

Shelter Multi Lingual Service Newcastle 

41 Tamworth Road, Arthurs Hill, Newcastle-upon-Tyne, Tyne and Wear NE4 5AJ 

Telephone: 0344 515 2252 

 

Shiney Row Advice and Resource Project 

17 Beatrice Terrace, Shiney Row, Houghton le Spring DH4 4QW 

Telephone: 0191 385 6687 

Website: http://www.shineyadvice.org.uk/  

Advice Centre 

 

The Alison Centre 

56 Bath Lane, Newcastle upon Tyne NE4 5SQ  

Telephone: 0191 222 0699 

Website: bit.ly/16S0Jo3 

Open various times throughout the work-week; Freshly cooked meals on Tuesday, Wednesday, 

and Friday evenings for 100-120 people  

 

The Bradford Soup Run 

Unit 4, Newcastle House, Barkerend Road, Bradford BD1 4AP 

Telephone: 01274 724212  

Email: john@thebradfordsouprun.org.uk 

Website: http://www.thebradfordsouprun.org.uk/ 

Offers food, clothing, blankets, and encouragement to the homeless in Bradford 

 

Salvation Army (men only) 

City Road, NE1 2BR 

Telephone: 0191 230 9150 

Direct Access Hostel 

 

Salvation Army (women only) 

Cedar House, Denmark Street, Byker, Newcastle NE6 2UH 

Telephone: 0191 224-1509 

Direct Access Hostel/Flats  

 

http://www.shineyadvice.org.uk/
bit.ly/16S0Jo3
mailto:john@thebradfordsouprun.org.uk
http://www.thebradfordsouprun.org.uk/
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YWCA (male and female) 

Clayton Road, Jesmond, Newcastle upon Tyne 

Telephone: 0191 281 1233 

21 pounds per week for accommodation (also covers food) 

 

St. Vincent de Paul (male and female) 

Blackfriars Care Centre, New Bridge Street 

Telephone 0191- 261-1187 

Open Access Day Centre (food, hairdressing, & IT) 

 

Additional Information Available: bit.ly/HvIJtQ  

  

bit.ly/HvIJtQ
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Leeds:  

Leeds Housing Options 

1
st
 Floor, 2 Great George Street, Leeds LS2 8BA 

Telephone: 0113 222 4412 

Advice hotline with in-person appointments available  

 

Holdforth Court Hostel (male only) 

Brussels Street, Leeds LS9 8AT 

Telephone: 0113 245 5049 

Fax: 0113 245 5681 

Email: holdforthct@st-annes.org.uk 

Website: www.st-annes.org.uk 

Temporary Accommodation & Various Programs for assistance 

 

Bevin Court Hostel, Sheffield (male only) 

122 Beighton Road, Woodhouse, Sheffield, South Yorkshire 

Telephone: 0114 269 2569 

Fax: 0114 269 7342 

Email: info@st-annes.org.uk 

Website: www.st-annes.org.uk 

Temporary Accommodation & Various Programs for assistance 

 

Leeds Housing Concern- Women’s Sector 

Oakdale House, 396-298 Meanwood Road, Leeds LS7 2LP 

Telephone: 0113 262 4330 

Fax:  0113 262 4334 

Email: ws@leedshc.org.uk 

Website: www.leedshc.org.uk 

 

St.  George’s Crypt 

Great George Street, Leeds LS1 3BR 

Telephone: 0113 245 9061 

Fax: 0113 244 3646 

Email: admin@stgeorgescrypt.org.uk 

Day Centre & Community Housing Project 

  

mailto:holdforthct@st-annes.org.uk
http://www.st-annes.org.uk/
mailto:info@st-annes.org.uk
www.st-annes.org.uk
mailto:ws@leedshc.org.uk
http://www.leedshc.org.uk/
mailto:admin@stgeorgescrypt.org.uk
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Norwich:  
 

Shelter Eastern Counties  

Whitefriars House, 50 Fishergate, Norwich NR3 1SE 

Telephone: 0344 515 1860 

Numerous other locations, but same telephone number 

 

St. Martins Housing Trust 

35 Bishopgate, Norwich, Norfolk NR1 4AA 

Temporary Accommodation Hotline: 01603 66706 

 

St. James Lodge- Broadland Housing Association 

Old Hospital Mews, Hospital Walk, King’s Lynn PE30 5RU 

Telephone: 01553 760666 

Website: www.broadland.org.uk 

Hotel/hostel for homeless families  

 

Smart Move- Herring House Trust 

Bauleah House, 51 St. Nicholas Road, Great Yarmouth NR30 1NR 

Telephone: 01493 331524 

Email: herringhousetrust@compuserve.com 

 

YMCA Norfolk 

10 Winalls Yard, Norwich NR1 3GX 

Telephone: 01603 620269 (for MyPlace) 

Various other short-term accommodation options 

Website: bit.ly/HyhlKY 

 

Additional Resources: bit.ly/16Re8SN 

  

http://www.broadland.org.uk/
mailto:herringhousetrust@compuserve.com
bit.ly/HyhlKY
bit.ly/16Re8SN
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Portsmouth Area: 
 

First Base 

2 All Saints Street, Landport, Portsmouth PO1 4QA 

Telephone: 023 9275 6904 

Support and information for young people; Referral/application required 

 

The Roberts Centre 

84 Crasswell Street, Portsmouth, Hampshire PO1 1HT 

Telephone: 023 9229 6919 

Fax: 023 9242 0488 

Website: http://www.robertscentre.org.uk/  

Offers temporary accommodation service (families and singles) 

 

Portsmouth Foyer 

22 Edinburgh Road, Portsmouth PO1 1DH 

Telephone: 023 9236 0001 

Fax: 023 9236 0005 

Email: info@portsmouthfoyer.org 

Website: www.portsmouthfoyer.org 

Assisting young homeless people  

 

Two Saints- St. Albans Road 

172 St. Albans Road, Havant, Hampshire PO9 2LA 

Telephone: 023 92 477 863 

Fax: 023 92 477 867 

Website: bit.ly/1dx5I2r 

5- Room Hostel & advice centre 

 

Two Saints- Goldsmith Avenue 

207 Goldsmith Avenue, Southsea, Hampshire PO4 0BS 

Telephone: 023 92 862 523 

Fax: 023 92 753 694 

Website: bit.ly/1hyYWMk 

 

Soup Kitchen at Buckland URC- Portsmouth 

174 Kingston Road, Buckland, Portsmouth PO2 7LP 

Telephone: 07723 397237 

Open each Wednesday evening for meals; Hot drinks open every night 

 

http://www.robertscentre.org.uk/
mailto:info@portsmouthfoyer.org
http://www.portsmouthfoyer.org/
bit.ly/1dx5I2r
bit.ly/1hyYWMk
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Additional Information: http://bit.ly/HyiuSF 

  

http://bit.ly/HyiuSF
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Cornwall/Devon: 

Shelter Cornwall 

Palace Building, Quay Street, Truro TR1 2HE 

Telephone: 0344 515 2300 

 

Shelter Devon 

Ernest English House, Buckwell Street, Plymouth PL1 2DA 

Telephone: 0344 515 2399 

 

St. Petroc’s Society 

8 City Road, Truro TR1 2JJ 

Telephone: 01872 264153 

Provides accommodation and housing related support services to meet the needs of the single 

homeless  

 

Cornwall Council- Housing Services 

Dolcoath Avenue, Cambourne TR14 8SX 

Telephone: 0300 1234 1616 

Email:  housing@cornwall.gov.uk 

Website: www.cornwall.gov.uk 

 

Leonard Stocks Centre (part of Shekinah Mission) 

Factory Row, Torquay TQ2 5QQ 

Telephone: 01803 217 890 

Drop-in Centre Telephone: 01752 203 480 

Drop-in centre, hostel & life classes (employment, skills, etc.) 

 

Gabriel House, Shilhay Community Company 

1
st
 Floor, South Block, Broadwalk House, Southernhay West, Exeter EX1 1TS 

Telephone: 01392 421779 

Email: enquiries@shilhay.org.uk 

Website: http://bit.ly/16S57n4 

Short-term accommodation; Men and couples only, some women can apply 

 

Rough Sleepers Outreach Project 

Based at the Freedom Day Centre: 1 Howard Avenue, Barnstaple, Devon EX32 8QA 

Telephone Hotline: 01271 321171 

Email: info@freedomsocialprojects.org.uk  

 

mailto:housing@cornwall.gov.uk
http://www.cornwall.gov.uk/
mailto:enquiries@shilhay.org.uk
http://bit.ly/16S57n4
mailto:info@freedomsocialprojects.org.uk


KEW  
November 2013 

 

 

Soup Kitchen at Newquay URC 

Bank Street, Newquay, Cornwall TR7 1DJ 

Telephone: 0167 874137 

Note: location could be changing according to the website. 

Open Monday- Thursday from 12:30-2:00pm at this location; Friday located at DISC (no address 

provided) 

 

Additional Resources: bit.ly/18J1j7t 

 

  

bit.ly/18J1j7t
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Dover: 
 

Porchlight 

24- Hour Helpline: 0800 567 76 99 

Provides support and accommodation for single homeless people 

 

Salvation Army- Folkestone 

75-79 Canterbury Road, Folestone CT19 5NL 

Telephone: 01303 251379 

Fax: 01303 252295 

 

Dover District Council 

White Cliffs Business Park, Whitfield, Dover CT16 3PJ 

Telephone: 01304 872265 

Hotline if homeless or about to become homeless 

 

Caring Hands in the Community 

15A-16 New Road Avenue, Chatham, Kent ME4 6BB 

Telephone: 01634 409768 

Email: info@caringhandsuk.org.uk 

Offers various services, food, and GP. No listing of housing arrangements 

 

Bridge Trust 

17A Quarry Hill Road, Tonbridge, Kent TN9 2RN 

Telephone: 01732 368363 

Fax: 01732 369534 

Email: info@thebridgetrust.org.uk  

Provides short-term accommodation  

  

mailto:info@caringhandsuk.org.uk
mailto:info@thebridgetrust.org.uk
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Bristol:  
 

Shelter Bristol Legal Housing Advice 

34 Portland Square, Bristol BS2 8RG 

Telephone: 0344 515 1414 

 

Shelter Realising Ambition (Bristol) 

34 Portland Square, St. Pauls, Bristol BS2 8RG 

Telephone: 0344 515 1430 

 

Ron Jones House 

22-30 Jamaica Street, Bristol BS2 8JW 

Telephone: 0117 942 5500 

Website: http://bit.ly/1hz0Z2U  

Housing scheme providing temporary accommodation for men and women. Low support needs 

for applicants and must participate in support service provided.  

 

Julian Trust Night Shelter/Bristol Night Shelter (hostel) 

Little Bishop Street, St. Pauls, Bristol BS2 9JF 

Telephone: 0117 924 4604 

Website: http://www.juliantrust.org.uk/  

Short term accommodation (first come, first served basis). Open Monday- Wednesday, Friday, 

and Saturday for men and women. Free hot meal.  

 

Salvation Army 

Hassell Drive, Bristol 

Telephone: 117 955 1600 

Drop-in Monday, 9:30am- 12:30pm. Free shower and clothing until 11:30am. Lunch also served 

on Mondays at 12pm. Closed in August.  

 

Salvation Army 

5 Lower Redland Road, Bristol 

Telephone: 117 973 6813 

 

Salvation Army 

25 Filwood Broadway, City Centre, Bristol 

Telephone: 117 966 1369 

 

 

 

http://bit.ly/1hz0Z2U
http://www.juliantrust.org.uk/
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Bristol Soup Run Trust 

60 Bath Road, Longwell Green, Bristol BS30 9DG 

Telephone:  0117 908 7934 

Meets twice each night/others visited on one-to-one basis  

Website: http://www.bristolsoupruntrust.org.uk/  

 

Spring of Hope- Crisis Centre Ministries (women only)  

No Address for Spring of Hope available 

Telephone Number for Crisis Centre Ministries: 0117 330 1230 

Website: http://bit.ly/1ggDfBI  

Open four nights a week (Sunday, Monday, Wednesday, and Thursday) 

 

St. Mungo’s Compass Centre (hostel) 

1 Jamaica Street, Kingsdown, Bristol BS2 8JP 

Telephone: 0117 944 0581 

Website: bit.ly/18J3Oqd 

Open from 9am to 5pm and in the evening for night service users. Night service users must be 

referred.  

 

Additional Services Listed: http://bit.ly/1aNZzi7 

  

http://www.bristolsoupruntrust.org.uk/
http://bit.ly/1ggDfBI
bit.ly/18J3Oqd
http://bit.ly/1aNZzi7
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Liverpool: 
 

Shelter Merseyside Advice Support and Guidance 

3
rd

 Floor, Colonial Chambers, Temple Street, Liverpool L2 5RH 

Telephone: 3445151900 

 

Missionaries of Charity (Liverpool) 

55 Seel Street, Liverpool L1 4AZ 

Telephone: 01517090628 

Target group: single homeless men with low support needs who are sleeping rough 

 

Liverpool Homeless Outreach 

Provides basic needs, advice, and programs related to religion  

Telephone Number: 0151 281 9716 

 

The Whitechapel Centre 

Langsdale Street, Liverpool L3 8DU 

Telephone: 0151 207 7617 

Email: info@whitechapelcentre.co.uk  

Referral form needed or call telephone number; Also offers food  

 

The Basement Night Drop In 

36 Bolton Street, Liverpool 3 5LX 

Telephone: 0151 707 1515 

Email: support@basementdropin.org.uk 

Website: www.basementdropin.org.uk  

Also offers food 

 

Food/Soup Kitchens:  

 

Gladstone Christian Bookshop 

Slater Street  

Sunday 9:30-11:00pm and Wednesday 7:00- 9:00pm 

 

Missionaries of Charity 

Phone: 0151 709 0628 

Evening meals, no Thursday 

 

Additional Information: bit.ly/HykvOL 

  

mailto:info@whitechapelcentre.co.uk
mailto:support@basementdropin.org.uk
http://www.basementdropin.org.uk/
bit.ly/HykvOL
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Cambridge: 

The Salvation Army 

3 Tenison Road, Cambridge CB1 2DG 

Telephone: 01223 248 351 

Website: http://camsa.org.uk/ 

Meals, Drop-in center 

 

Cambridge Street & Mental Health Outreach Team 

2
nd

 Floor, 125 Newmarket Road, Cambridge, Cambridgeshire CB5 8HA 

Telephone: 01223 366292 

Website: http://cri.org.uk/sot_cambridge 

Offers shelter to those with mental health issues or could pose an issue to society 

 

Jimmy’s Cambridge 

1 East Road, Cambridge CB1 1BD 

Telephone: 01223 576085 

Email: info@jimmyscambridge.org.uk  

Website: http://www.jimmyscambridge.org.uk/site/contact-us/ 

Short-term, emergency accommodation for men and women.  Also provides support programs 

including a resettlement and reconnection service, social activities, sobriety service, and basic 

skills to acquire a job  

 

Wintercomfort for the homeless 

Overstream House, Victoria Avenue, Cambridge CB4 1EG 

Telephone: 01223 518140 

Email: info@wintercomfort.org.uk 

Website: http://www.wintercomfort.org.uk/  

From Website: Provides support to men and women who are homeless or vulnerably housed by 

offering them vital welfare service and opportunities for learning and development 

 

Centre 33 

33 Clarendon Street, Cambridge CB1 1JX 

Telephone: 01223 316488 

Email: help@centre33.org.uk 

Website: http://www.centre33.org.uk/ 

Support center  

 

 

  

http://camsa.org.uk/
http://cri.org.uk/sot_cambridge
mailto:info@jimmyscambridge.org.uk
http://www.jimmyscambridge.org.uk/site/contact-us/
mailto:info@wintercomfort.org.uk
http://www.wintercomfort.org.uk/
mailto:help@centre33.org.uk
http://www.centre33.org.uk/
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Oxford: 

Oxford Homeless Pathways 

O’Hanlon House 

Luther Street, Oxford OX1 1UL 

Telephone: 01865 304600 

Fax: 01865 304627 

Email: info@oxhop.org.uk 

Emergency Accommodation, No Second Night Out Bed, Day Services including lunch. Day 

Services open from 9am- 3:30pm every day  

 

One Foot Forward 

5 Iffley Road, Oxford OX4 1EA 

Telephone: 01865 794410 

Email: onefootforward@hyped.org.uk  

 

Lucy Faithfull House (Two Saints) 

8 Speedwell Street, Oxford OX1 1PX 

Telephone: 91865 243071 

Website: http://bit.ly/1dXhztf  

Homeless hostel, self-catering rooms, alcohol recovery programs  

 

Simon House, Oxford 

1-5 Paradise Street, Oxford OX1 1LD 

Telephone: 0208 825 1066 

Email: simon.house@a2dominon.co.uk 

Website: http://bit.ly/1ashrRj  

Rent: 29 pounds a week 

 

Soup Kitchen: 

 

Oxford Community Soup Kitchen 

Asian Cultural Centre, Manzil Way, Oxford, OX4 1GH 

Telephone: 01865 793087 

Email: info@oxfordcommunitysoupkitchen.org.uk 

Soup Kitchen opens at 12 noon on Wednesdays.  

  

mailto:info@oxhop.org.uk
mailto:onefootforward@hyped.org.uk
http://bit.ly/1dXhztf
mailto:simon.house@a2dominon.co.uk
http://bit.ly/1ashrRj
mailto:info@oxfordcommunitysoupkitchen.org.uk
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Cardiff:  

Shelter Cymru- Cardiff Office 

P.O. Box 5002, Cardiff CF5 3YY 

Telephone: 0845 075 5005 or 029 2005 6120 

Fax: 029 2056 6096 

Email: emailadvice@sheltercymru@org.uk 

Website: www.sheltercymru.org.uk 

 

The Wallich 

The Wallich Centre, Cathedral Road, Cardiff CF11 9JF 

Telephone: 029 2066 8464 

24 Hour Help Hotline: 0808 800 4444 

Fax: 029 2066 8461 

Email: mail@thewallich.net  

 

The Housing Options Centre 

Huggard Buildings, Hansen Street (Off Tresillian Terrace), Cardiff CF10 5DW 

Telephone:  029 2057 0750 

Emergency Phone Number:  029 2087 3141 

Website: http://bit.ly/16S9ajd  

Advice Hotline 

 

Cardiff YMCA Housing Association 

The Walk, Roath, Cardiff CF24 3AG 

Telephone: 02920 465250 (for an interview) 

Fax Number: 02920 471826 

Email: enquiries@cardiffymcaha@co.uk 

Website: http://bit.ly/1f7U52t  

Accommodation  

 

Food Bank:  

 

Cardiff Food Bank 

Unit N5, Cardiff Bay Business Centre, Titan Road, Cardiff CF24 5EJ 

Telephone: 029 2048 4120 

Website says to phone ahead; vouchers appear to be needed 

  

mailto:emailadvice@sheltercymru@org.uk
http://www.sheltercymru.org.uk/
mailto:mail@thewallich.net
http://bit.ly/16S9ajd
mailto:enquiries@cardiffymcaha@co.uk
http://bit.ly/1f7U52t
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Additional London Services: 
 

For Food and Clothing: 

Mondays:  

 7am, Maltravers Street & 7.15am Strand, tea run (Simon Community) / 10 – 12 noon, 

American Church, Tottenham Court Road / 7.15pm, Lincoln Inn Field food van / 7.30 

– 8.30pm, Agar Street, off the Strand / 9pm, Strand & Embankment, behind Adelphi 

Theatre (Food for the Homeless Group) / 9pm, National Portrait Gallery, 2
nd

 week of 

month (Jesus Army) 

Tuesdays: 

 10 – 12 noon, American Church, Tottenham Court Road / 7.15pm, Lincoln Inn Field 

food van / 7.30 – 8.30pm, Agar Street, off the Strand / 8.15pm, Temple Station (St 

Monica’s Church) 

Wednesdays: 

 7pm, Charing Cross (Love to the Nations ministries) / 7.15am, Lincoln Inn Field / 

7.30 8.30pm, Agar Street, Off the Strand / 8pm, Waterloo Bridge north side (Agape) / 

9pm, Maltravers Street, near Temple (Simon Community) / 9pm, Portrait Gallery, 2
nd

 

week of month (Jesus Army) / 9pm, Covent Garden, Strand, Trafalgar Square, 

Charing Cross (except during winter night shelter season) / 9.30pm, Waterloo (Simon 

Community) 

Thursdays:  

 7.15am, Lincoln Inn Field / 10 – 12 noon, American Church, Tottenham Court Road / 

7pm, St Anne’s, Soho / 7.30 – 8.30pm, Agar Street, off the Strand / 9pm, Maltravers 

Street, near Temple (Simon Community) / 9.30pm, Waterloo (Simon Community) 

Fridays:  

 10 – 12 noon, American Church, Tottenham Court Road / 7.15am, Lincoln Inn Field / 

7.30 – 8.30pm, Agar Street, off the Strand / 9 – 11pm, Waterloo Station (Teen 

Challenge & Holy Nation Church, Victoria)  

Saturdays:  

 6.10am Milford Lane (off the Strand), 6.40am, Adam  Street (off the Strand), 7.20am, 

King George IV Street (off the Strand), 7.50am, St John’s Church, Waterloo 

(ASLAN) / 2pm, St Giles Street Café (Simon Community) / 5.30pm – 6pm, Temple 
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Station, Embankment (St John Vianney) / 6.15pm, Lincoln’s Inn Field / 7.30 – 

8.30pm, Agar Street, off the Strand 

Sundays:  

 12.30pm, Bloomsbury Baptist Church (put name down  by 10am) / Strand, outside 

Coutts, 2
nd

 and 4
th

 Sundays (House of Bread) / 1.15pm, St Giles Street Café (Simon 

Community) / 2.30pm, Waterloo Bridge (SW London Vineyard) / 4pm, Charing Cross, 

2
nd

 Sundays (Love to the Nations Ministries) / 6pm, Strand, 2
nd

 and 4
th

 Sundays, (Lion’s 

Club of Fairlop)/ 8 – 9.30pm, Lincoln’s Inn Fields 

Drug-Related Services: 

DIP Camden, 020 7883 7971 

 

DAIS, Camden South, 080 7833 7971 

 

Narcotics Anonymous, 0300 999 1212 

 

Soho Rapid Access Clinic, 1 Frith Street 

Telephone Numbers: 020 7534 6687 or 020 7534 6500 

 

Alcohol-Related Services: 

Alcohol Service, Camden, 1-8 Early Mews, Arlington Road, Camden Town 

Telephone: 020 3227 4950 

 


